Contreras, Michelle

T ool g

From: webmaster=cabg.gov@mailgun.org on behalf of webmaster@cabq.gov
Sent: Tuesday, January 02, 2018 10:32 PM
To: Civilian Police Oversight Agency
Ce: Harness, Edward; Bustos, Amanda; Contreras, Michelle; Verploegh, Miriam
Subject: ABQ Police Complaint or Commendation Form Submission
I'Want to File A:

Commendation

Interested in Mediation?
First Name
Last Name

Middle Name
Home Telephone

Cell or Work Telephone

Best Time to Call
8am - 9pm, Monday to Sunday
Your E-Mail Address
Preferred Language
English
Date of Birth
Street Address

City

Albuquerque
State
ZIP Code

87112
Gender

Race

Ethnicity
Sexual Orientation
Do You Have a Mental Illness?
Do You Struggle with Homelessness?
Were you homeless at the time of this incident?
Date & Time of the Incident
Jan 02, 2018 06:00 PM
Address or Location of the Incident

Police Employee #1 - Name



Officer Moya

Police Employee #1 - ID or Badge Number

Police Employee #2 - Name

Police Employee #2 - ID or Badge Number

Are You Submitting this Form for Someone Else?
No

Submitting for Someone Else - if "Yes" dwd oo (—1 &

Did You Witness this Incident?
Yes

Additional Witness
Ginelle Andreoli - Same address as above

Statement
I would like to commend Office Moya for demonstrating extraordinary attentiveness in my
neighborhood and remarkable courtesy towards my wife and myself this evening — January 2, 2018 ~
approximately 6:00pm. The situation unfolded as follows: As I was leaving a family members house,
(near Nakomis and Lomas NE) I noticed, and overtly watched, a white truck drive through the looped
street (Pawnee St. NE). The fact that it did not stop caught my attention and stirred suspicion. As I drove
home and entered my neighborhood (Cibola), I noticed a vehicle had been behind me for a number of
turns. Feeling it might be that white truck, I pulled to the side of the road to let the vehicle pass. It was
not the truck but as I resumed my drive, a second white truck pulled in behind me. I immediately took an
altemnate road leading away from my house and then again pulled over. This time, the vehicle stopped
behind me for a moment or two, and then slowly proceeded forward. The truck turned out to be Officer
Moya’s marked SUV. At the next intersection, Officer Moya turned right but as I turned lef, he turned
around and pulled in behind me just as I pulled into my driveway. He had been observing my unusual
behavior since entering the neighborhood. Once he ascertained the situation was harmless, we had a nice
discussion regarding safe practices during criminal encounters and such. Coincidentally, my wife had
arrived home moments before me and was also in the driveway. She inquired about an APD officer
coming to her elementary school for lockdown training. Officer Moya took her contact information and
said he would pass it along to the appropriate individual.
Overall, Officer Moya’s demeanor was extremely professional, polite and courteous. His actions,
personality and behavior made my wife and 1 feel very comfortable personally, and demonstrated that
our neighborhood was being watched very closely. We are very grateful for the service and sacrifice

APD Officers demonstrate every day and it was a pleasure to have this encounter with Officer Moya this
evening. Thank You All Very Much!

What Qutcome are you Seeking?

For Officer Moya to be recognized for his professionalism.
Electronic Signature

Mark Welsh

JWD 001-18
Commendation for the following APD Employee:

APD Open Space Ranger Phillip Moya



Contreras, Michelle
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From: webmaster=cabg.gov@mailgun.org on behalf of webmaster@cabq.gov
Sent: Thursday, January 04, 2018 1:00 PM
To: Civilian Police Oversight Agency
Ce: Harness, Edward; Bustos, Amanda; Contreras, Michelle; Verploegh, Miriam
Subject: ABQ Palice Complaint or Commendation Form Submission
I Want to File A:

Commendation

Interested in Mediation?
First Name

Last Name

Middle Name

Home Telephone
Cell or Work Telephone

Best Time to Call

Late moming to evening
Your E-Mail Address

Preferred Language
english

Date of Birth

Street Address

City

State
ZIP Code

Gender

Race

Ethnicity

Sexual Orientation

Do You Have a Mental Iilness?

Do You Struggle with Homelessness?

Were you homeless at the time of this incident?



Date & Time of the Incident
Jan 02,2018 10:50 PM

T
Address or Location of the Incident d O D OO 3 —-—[ (z

Police Employee #1 - Name
Sean Frick

Police Employee #1 - ID or Badge Number
2828

Police Employee #2 - Name

Police Employee #2 - ID or Badge Number

Are You Submitting this Form for Someone Else?
No

Submitting for Someone Else - if "Yes"

Did You Witness this Incident?

No

Additional Witness

Statement
LT Frick, conducted himself to the utmost that would be expected from a long-term veteran of a police
department member. When I stated to him that I had made a promise to my child that

nothing negative would happen to her until the police came. He upheld his portion of his law
enforcement oath that he took many years ago. He was understanding of my child’s concems as well as
my own. He in my thoughts he went above and beyond the expectation of an officer in his grade and or
position

What Outcome are you Seeking?
I would like for the officer to be placed in for a commendation through the Albuquerque department of
police or higher.

Electronic Signature

JWD 003-18
Commendation for the following APD Employeec:
APD Lt. Sean Frick #2828
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Assigned to:
Albuquerque Police Department Complaint or Commendation Form

ALBUQUERQUE
CIVILIAN POLICE

VERSIGHT

This form must be delivered to the CPOA office via the following ways:
Hand-Delivered: Plaza Del Sol Building, 600 2nd St. NW Room 813, Albuguerque, NM 87102
Office: 505-924-3770
Fax: 505-924-3775
Email; cpoa@cabg.gov
Mail: CPOA, P.O. Box 12593
Albuquerque NM 87103
TTY (800) 659-8331

Please complete as much information as possible below. The CPOA only accepts complaints and

commendations for the Albuquerque Police Department (APD}. You may file this form anonymously;
however, keep in mind that an anonymous complaint is extremely difficult to investigate.

In order to make sure your accessibility needs are being met, such as sign language Interpretation or help completing this form;
please contact the CPOA at 505-924-3770.

1 want to file a: oComplaint ){cDmmendation Interested in Mediation? oYes XNo o) need more Information

What outcome are you seeking? {Please describe what happened on the back of this page)

(% \ LY
J
Information about you:
First: = Last: _ _ Middle:
Home: ( ] - Cell/Work , __Best time to Call?
Email ~ b *+  me=farred Language: EszBADatE of Birth:

Street:

2 Apt:
City: _A:ﬂz%a_/. State: /11 2ip Code: 8710
Information about the Incident:

P 2./ 30/ 201 Trime _9:30 _ av/éW)

Address/Location: /U nwi
Strest - Apt Tty State ? Code
Information about the Albuquerque Police Department employee(s) involved:
Name:
Josep, Coumble  waninn 56753
Name:
Man/1.D. #:

Are you submitting this form for someone else? oYes ﬁﬂ\lo
Did you witness this incident? oYes oNo

Name of the person you are submitting this form for: Phone: ) -
Additional Witness:
Name:
- Phone _
Address:
“Stre APt ¥ oy - TEae T -

— ——r



Juwb0oH—1Y

Briefly summarize what happened (attach additional pages or documents if needed).
It is important to provide as much information as possible describing the incident in full detail including:
location, date, time, officer/empioyee(s) involved, and witnesses.

If names are not known, please include a detailed description of the officer(s) involved.

_We would [che 4o Commend oPicer Cumete. On

STATEMENT

Decw&gc A0, 2017 Qur home tras bralken intn and
e i ) his partrer,

uS Oleay instrutbons pa (ohat the Aext S-évlﬂg} LACL P
bor s, anel tn te police Siele. Botn pfvers wore
: Wwe
L y

Optional: The Department of Justice and the Civilian Police Oversight Agency are requesting this information for
statistical purposes. It is optional to answer these demographic questions. We value your participation; please help
our Agency track any biases or trends within the Albuguerque Police Department.

Do you speak and understand English’

Sex/Gender Expressed: Male/ Female/ Transgender/ Other:

Sexual Orientation

Race: Ethnicity: |
Do you have o Mental lliness?

Do you struggle with homelessness? Were you homeless at the time of the Incident?

If you wish to submit this form anonymously, please type “ANONYMOUS” on the signature line.

| acknowledge that the information provided in this statement is true and factual to the best of my knowledge and will
become public record once filed.

I understand [ may be required to appear in the Civilian Police Oversight Agency office for an interview or to provide
other Investigative assistance, as necessary,

I understand that if | file a complaint, it is unlawful and against APD Policies for anyone to retaliate against me for the
filing of this complaint.

(Lol 7005

sgnature Date

OFFICE USE ONLY: APD Personnel who receive misct JWD 004-18

complaint to Internal Affairs by the end of the shift f Commendation for the following APD Employees:
APD Police Officer Joseph Gumble #5673

APD Police Officer Seth Jones #5676

APD Supervisor Signature:




Contreras, Michelle \‘m S’ 2 OO 5"’" 9/

From: webmaster=cabg.gov@mailgun.org on behalf of webmaster@cabq.gov
Sent: Tuesday, January 09, 2018 7:59 AM
To: Civilian Police Oversight Agency
Cc Harness, Edward; Bustos, Amanda; Contreras, Michelle; Verploegh, Miriam
Subject: ABQ Police Complaint or Commendation Form Submission
I Want to File A:

Commendation

Interested in Mediation?
First Name
Last Name

Middle Name
Home Telephone

Cell or Work Telephone
Best Time to Call
I work 12 hr shifts, so email is better for me. Thank you!
Your E-Mail Address
Preferred Language
English
Date of Birth
Street Address
City
State
ZIP Code
Gender
Race
Ethnicity
Sexual Orientation
Do You Have a Mental [llness?

Do You Struggle with Homelessness?

Were you homeless at the time of this incident?



Date & Time of the Incident
Address or Location of the Incident ‘ _—
Police Employee #1 - Name (/O (5 a’)6 [ ?/
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Additional Witness
Statement
Officer Ryan Holets is amazing! Our nation's police officers deserve so much gratitude from us. Please
thank him for doing his work with love!
What QOutcome are you Seeking?
Hello,
I just watched Officer Ryan Holets and his wife on the Megyn Kelly show. I would like to make a

donation to them to help with their family expenses. Can you tell me the best way to do that?
Thank you,

Electronic Signature

JWD 005-18
Commendation for the following APD Employee:
APD Police Officer Ryan Holets #5455



Contreras, Michelle

TwbD00 &

From: webmaster=cabqg.gov@mailgun.org on behalf of webmaster@cabq.gov
Sent: Tuesday, January 09, 2018 1:42 PM
To: Civilian Police Oversight Agency
Cc Harness, Edward; Bustos, Amanda; Contreras, Michelle; Verploegh, Miriam
Subject: ABQ Police Complaint or Commendation Form Submission
[ Want to File A:

Commendation

Interested in Mediation?
First Name
Last Name

Middle Name
Home Telephone
Cell or Work Telephone

Best Time to Call
Anytime
Your E-Mail Address

Preferred Language
English
Date of Birth

Street Aadress

City
State
ZIP Code
87106
Gender
Race
Ethnicity
Sexual Orientation
Do You Have a Mental Illness?
Do You Struggle with Homelessness?
Were you homeless at the time of this incident?
Date & Time of the Incident
Dec 10, 2017 03:00 PM
Address or Location of the Incident
NobHill at Girard and Central
Police Employee #1 - Name
Police officers assigned to Horseback Department
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name



Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
Submitting for Someone Else - if "Yes"

Did You Witness this Incident? JWD oo ¥
Yes

Additional Witness

Statement
In the last six months, the citizen has noticed that the presence of the officers on horseback having a
positive impact on the neighborhood (business and residential). Police should check on the area around
Walgreens located on Girard and Central because they keep getting robbed and there is a high number of
transients in the area. Thanks and very much and is very thankful for their presence.

Taken by Michelle Contreras, Senior Administrative Assistant, Civilian Police Oversight Agency
What Outcome are you Seeking?

Would like to see their continued presence in the area.
Electronic Signafure

JWD 006-18
Commendation for the following APD Employees:
APD Horse Mounted Unit



Contreras, Michelle
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From: webmaster=cabq.gov@mailgun.org on behalf of webmaster@cabqg.gov
Sent: Saturday, January 20, 2018 8:28 PM
To: Civilian Police Oversight Agency
Ce: Harness, Edward; Bustos, Amanda; Contreras, Michelle; Verploegh, Miriam
Subject: ABQ Police Complaint or Commendation Form Submission
I Want to File A:

Commendation

Interested in Mediation?

First Name

Last Name

Middle Name

Home Telephone

Cell or Work Telephone

Best Time te Call
Anytime

Your E-Mail Address

Preferred Language
English

Date of Birth

Street Address

City

State

ZIP Code

Gender

Race

Ethnicity

Sexual Orientation

Do You Have a Mental Illness?

Do You Struggle with Homelessness?

Were you homeless at the time of this incident?



Date & Time of the Incident
Jan 20, 2018 02:30 PM
Address or Location of the Incident
Tucson, Arizona
In-N-Out Burger :j?/() D O Or]"l %’
Police Employee #1 - Name
Unk
Police Employee #1 - ID or Badge Number
Unk
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
5629723884
Did You Witness this Incident?
Yes
Additional Witness
Customers
Statement

I am a Border Patrol Agent stationed at the Tucson, Arizona Border Patrol Station. I went to In-N-QOut
burger fast food restaurant today.

As 1 pulled out my wallet to pay for my meal, a gentleman behind me stated to the cashier, "his meal is
on me". | turned around and told the gentleman it wasn't necessary. The gentleman insisted and I
repeatedly thanked him. He later stated he works for the Albuquerque Police Department.

My meal total was not a lot of money, but his kind action meant a lot to me. In a time where Border
Patrol Agents aren't being paid for an unknown amount of time, it was truly a blessing.

Thank you to the Albuquerque Police Department.
What Outcome are you Seeking?

Nothing, just a big thank you.
Electronic Signature



Contreras, Michelle
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From: webmaster=cabq.gov@mailgun.org on behalf of webmaster@cabq.gov
Sent: Tuesday, January 23, 2018 3:11 PM
To: Civilian Police Oversight Agency
Cc: Harness, Edward; Bustos, Amanda; Contreras, Michelle; Verploegh, Miriam
Subject: ABQ Palice Complaint or Commendation Form Submission
[ Want to File A:

Commendation

Interested in Mediation?
First Name
Last Name

Middle Name
Home Telephone

Cell or Work Telephone
Best Time to Call
8 amto 5 pm
Your E-Mail Address
Preferred Languaée_
Eng
Date of Birth
Street Address
City
State
ZIP Code
87124
Gender
Race
Ethnicity
Sexual Orientation
Do You Have a Mental Iliness?
Do You Struggle with Homelessness?

Were you homeless at the time of this incident?

Date & I'ime of the Incident



Jan 19, 2018 08:45 AM
Address or Location of the Incident
By telephone
Police Employee #1 - Name
D. Munoz

Police Employee #1 - ID or Badge Number ..,[ CZ
4580 Jl'—) D mg

Police Employee #2 - Name

Police Employee #2 - ID or Badge Number

Are You Submitting this Form for Someone Else?
No

Submitting for Someone Else - if "Yes"

Did You Witness this Incident?
Yes

Additional Witness

Statement

As an assistant to an attorney representing a severely injured person due to a motor vehicle accident, it is
important that I am able to collect as much information as possible about the parties involved. I placed a
call to 242.COPS and left a message asking Officer Munoz to contact me because his name was listed
on the report. He called less than 30 minutes later and was very courteous and helpful. He went out of
his way to find the information I was seeking. This may not seem like a big deal to some people, but in
today's society, it is rare for someone to take personal responsibility and honor their commitments to
provide good service. 1 realize how busy our APD law enforcement officers are and I am thankful for
Officer Munoz's willingness to take the time to return my call, not once, but twice. Thanks to his help,

we are now able to provide excellent service to our client and in tumn help her to begin the long journey
to recovery.

What Oufcome are you Seeking?

I would like to pass along my gratitude for the time and effort expended by Officer Munoz in finding
important information on the behalf of a client injured in an accident. He was helpful and courteous. He

went the extra mile despite a busy and demanding job. Thank you, Officer Munoz.
Best wishes,

Electronic Signature

JWD 008-18
Commendation for the following APD Employee:
APD Police Officer David Munoz #4850



Contreras, Michelle

From:
Sent:
To:

Cc:
Subject:

Jwpopq -8

webmaster=cabqg.gov@mailgun.org on behalf of webmaster@cabq.gov
Thursday, January 25, 2018 2:14 PM

Civilian Police Oversight Agency

Harness, Edward; Bustos, Amanda; Contreras, Michelle; Verploegh, Miriam
ABQ Police Complaint or Commendation Form Submission

I Want to File A:
Commendation
Interested in Mediation?

First Name
Last Name
Middle Name

Home Telephone
none
Cell or Work Telephone

Best Time to Call
anytime
Your E-Mail Address

Preferred Language
english
Date of Birth

Street Address

City
ALBUQUERQUE
State
NM
ZIP Code
87111
Gender

Race
Ethnicity

Sexual Orientation
Do You Have a Mental Iliness?

Do You Struggle with Homelessness?



Were you homeless at the time of this incident?

Date & Time of the Incident
Jan 22, 2018 12:00 AM —
Address or Location of the Incident J W (30 Oq —| ?’
Same as above
Police Employee #1 - Name
Brandy Mcconnell
Police Employee #1 - ID or Badge Number
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Additional Witness
Statement

Officer McConnell came to our house to take a report on theft we had experienced after we had maids
clean our house. Officer McConnell was the most polite, professional person I have ever met in my life!
When she was finished with her report, I told her about my wife's medical condition needing a kidney
transplant, and she offered to give her kidney to my wife! Officer McConnell deserves the highest
commendation for her professionalism and care. SHE TRUELY IS A SAINT!!

What Outcome are you Seeking?
Highest commendation for professionalism for Officer McConnell. My wife and I experienced a theft of
her jewelry after we had maids in our house. Officer McConnell came to our house to take a report and
was the most professional, polite person I have ever met! I told her of my wife's medical condition
needing a kidney transplant after she was finished and she offered her kidney to my wife!! Officer

McConnell is head and shoulders above any professional person I have ever met!! She is a SAINT!!
Electronic Signature

JWD 009-18
Commendation for the following APD Employee:
APD Property Crime Reporting Technician Brandy McConnell #5910



Contreras, Michelle T OJ DO‘ 0O "’l S/

From: webmaster=cabq.gov@mailgun.org on behalf of webmaster@cabg.gov
Sent: Thursday, January 25, 2018 3:20 PM
To: Civilian Police Oversight Agency
Cc: Harness, Edward; Bustos, Amanda; Contreras, Michelle; Verploegh, Miriam
Subject: ABQ Police Complaint or Commendation Form Submission
1 Want to File A:

Commendation

Interested in Mediation?

First Name

Last Name

Middle Name
Home Telephone

Cell or Work Telephone
Best Time to Call
let it ring a long time when calling
Your E-Mail Address
Preferred Language
english
Date of Birth
Street Address

City
State
ZIP Code
87112
Gender
Race
Ethnicity
Sexual Orientation
Do You Have a Mental 1llness?
Do You Struggle with Homelessness?

Were you homeless at the time of this incident?

Date & Time of the Incident
Jan 25, 2018 02:15 PM
Address or Location of the Incident



Police Employee #1 - Name
Chris Lutrell

Police Employee #1 - ID or Badge Number
R38

Police Employee #2 - N WD S‘(
e orets e 0101

Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Yes
Additional Witness
unknown (neighbors)
Statement
Her house has been burglarized several times, but the officers have responded promptly. Today she
called at 215 and they arrived at about 220 about a suspicious person in the neighborhood. She has

needed the police about five times and they have been right there. She wanted the chief to know that the
officers are doing a good job.

What Outcome are you Seeking?

She just wanted the Chief to know that the officers do a good job and were very responsive to a

suspicious person call since there have been several problems in the neighborhood.
Electronic Signature

taken over the phone by CPOA staff

JWD 010-18
Commendation for the following APD Employees:
APD Police Officer Tim Sayamontry #5711
APD Police Officer Chris Luttrell #5196



Contreras, Michelle
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From: webmaster=cabqg.gov@mailgun.org on behalf of webmaster@cabg.gov
Sent: Friday, January 26, 2018 5:22 PM
To: Civilian Police Oversight Agency
Cc: Harness, Edward; Bustos, Amanda; Contreras, Michelle; Verploegh, Miriam
Subject: ABQ Police Complaint or Commendation Form Submission
1 Want to File A:

Commendation

Interested in Mediation?
First Name

Last Name

Middle Name

Home Telephone

Cell or Work Telephone

Best Time to Call
Anytime

Your E-Mail Address

Preferred Language
English

Date of Birth

Street Address'

City

State

ZIP Code

Gender

Race

Ethnicity

Sexual Orientation

Do You Have a Mental Iliness?

Do You Struggle with Homelessness?
Were you homeless at the time of this incident?
Date & Time of the Incident

Jan 26, 2018 04:30 PM
Address or Location of the Incident

Lomas and Broadway, Circle K, parking lot.

Police Employee #1 - Name



Costales
Police Employee #1 - ID or Badge Number 1
P-5361 \H)ODO“‘“I%/
Police Employee #2 - Name
Police Employee #2 - ID or Badge Number
Are You Submitting this Form for Someone Else?
No
Submitting for Someone Else - if "Yes"
Did You Witness this Incident?
Yes
Additional Witness
None.
Statemnent

Officer Costales (P-5361) responded to my call and assisted me with filing a police report, he was very

professional and knowledgeable with the information I gave him for my police report to be submitted. \\
Nothing Follows.

What Outcome are you Seeking?

Commendation. \\ Nothing Follows.
Electronic Signature

JWD 011-18
Commendation for the following APD Employee:
APD Police Officer Joseph Costales #5361



Contreras, Michelle J?/U >0 [2—] ?

From: Bustos, Amanda on behalf of Civilian Police Oversight Agency
Sent: Wednesday, January 31, 2018 1.04 PM

To: Contreras, Michelle

Subject: Commendation

-----Original Message-----

From: arianne mccrite [mailto:lyekkalexx17 @gmail.com)
Sent: Sunday, January 28, 2018 3:54 PM

To: Civilian Police Oversight Agency

Subject: not about misconduct

| apologize, | have no printer to print the required farm for this option.

| just wanted to compliment APD Officer Arliss E. Lee on his calm demeanor and his thoroughness. His Officer # is P5373.
The case # with his involvement is 180009392.

My hope is that this officer will be acknowledged & appreciated.
Thank you.

arianne mccrite

zeolexx@gmail.com
®

JwWD 012-18
Commendation for the following APD Employee:
APD Police Officer Arlys Lee #5373



CITY OF ALBUQUERQUE

CIVILIAN POLICE OVERSIGHT AGENCY

Edward Harness, Esq., Executive Director

Memorandum

To: Chief Michael Geier
Albuquerque Police Department

From: Michelle Contreras, Senior Administrative Assistant
Civilian Police Oversight Agency

Ph. (505) 924-3770
Date: January 27, 2018

Re: Commendation for Officer Arthur Acosta #548 — JWD 013-18

On January 27, 2018 at 9:54 am., Ms. phone number . called the
Civilian Police Oversight Agency and left a voicemail message. In her message, Ms.
mentioned that she would like to compliment Officer Arthur Acosta #548 for
POBox1293  coming to her home in reference to an incident in which her purse was stolen. Ms. !
says that she is a disabled senior citizen and is grateful that Officer Arthur Acosta went

above and beyond to retrieve her purse and bring it to her. She says that he was wonderful.
Albuquerque

NM 87103

www.cabq.gov

Albuguerque - Making History 1706-2006





